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1. [puHUMnn

KogekcuT 3a nosegeHve Ha AocTaByuumMTe onpegens
M3NCKBaHMATa W  NpUHUMNUTE 33 BCUYKM  Bu3Hec
OTHOLUEHUA/TpaH3akumn mexay “ ®panopt TymH Crap
EbpniopT MennaxmbHT” A[l (HapuyaH no- gony ®TCEM All)
N HETOBWUTE KOHTpareHTn, JOCTABYMLM Ha CTOKW U ycnyru
(Hapuuanu no — aony ,BusHec napTHbopU®).

KomnanuuTe, komTo cn napthupaT ¢ ©TCEM AJl ca AnbxHu
Oa npyuemar v 4a cnassaT CbOTBETHUTE HALMOHANHK 3aKOHU
M MexZyHapoAHO akpeaWTMPaHUTE CTaH[apTW, HacoKu u
npuHuunu. Te BknoYBaT NpUHLMNUTE Ha [nobanHus
Aorosop Ha OOH (www.unglobalcompact.org), Bceobwata
Aeknapauus 3a npasata Ha 4oBeka, Xaptata Ha OOH,
OcHoBHUTe KOHBeHUMM Ha MexayHapoaHaTa opraHv3auus
Ha Tpyaa (MOT), Hacokute Ha OpranvsaumsTa 3a
MKOHOMMWYECKO CbTPYAHUYECTBO U passutme (OWCP) 3a
MyNTUHALMOHANHUTE NPEANPUATAA U repMaHckua 3akoH 3a
HagnexHa nposepka Ha BepuruTe 3a gocTaBku (LkSG),
AOKOMKOTO € MpUnoXinM  CboOPasHO  HaLMOHaNHOTO
Bunrapckc 3akoHogaTencTeoc. BuaHec napTHLOPBLT UMa
3aABLIMKEHNETO Aa rapaHTupa, Ye BCUUKM ApYr KOMNaHum
(Hanp. pocTaBuMUM NO Bepurara sa AOCTaBKW/4OCTABYMLINA-
NCAUSMbNHUTENW, KOMNaHUWM TPETU CTpaHn M T.H.),
y4acTeailiy B NPeJOCTABAHETO HA YCYrk, NOCNeA0BaTENHO
pasnpocTpaHaBar v npunaraT Te3n cTaHgapTu.

2. Yoeelukn npasa 1 cNpaBefIMBU YCNOBWA Ha Tpya,
2.1 Be3onacHoCT u 3gpaee Ha paboTHOTO MACTO

HawumaTt BusHec napTHLOP Le ocurypu BesonacHa, curypHa,
34paBOCMOBHA W XMrMeHwdHa paboTHa cpega W LWe
npeanpreme HeobXooMMUTE MEPKM 33 NpesoTBpaTABaHE Ha
anononykn v HebnaronpuaTHW NoCneauun 3a 34paBeTo,
KOVTO MOFaT Aa Bb3HUKHAT BbB Bpb3Ka C AeiiHOCTTa C.
Mopaau Tosa 6nsHec NapTHLOPLT € ANbXEH Aa rapaHTupa,
Yye cTaHpapTuTe 3a GE30MAcHOCT Ha Tpyaa ce cnassaTt B
OTHOLWEHMATA UM CbC CNYXUTENUTE U BU3HEC NapTHLOPUTE.
BusHec napTHLOpBT TpAGBa fa npegnpuemMe NoaXoAALM
MEpKM 32 Tasu Len W ga ynpaeBnsBa CUCTEMM 3a
UaeHTUdMLMpaHe W npeaoTBpaTABaHE Ha NOTEHUMarnHu
pUCKOBE 32 34paBeTO NOpaayn 3NOMOMYyKU, HapaHABaHUS U
npochecuoHanHu 3abonsBaHus OT CTpaHa Ha CBouTE
CRYXUTENW.

2.2 Bb3HarpaxgeHue n paboTHO Bpeme

Pa0oTHOTO Bpeme e B CLOTBETCTBUE C NPUNOXUMUTE
HaLMOHanHW 3akoHW 1 pasnopeabu U CbC ChLOTBETHWTE
OCHOBHW TpyaoBW cTaHaapTh Ha MexayHapoaHarta
opranusauma Ha Ttpyaa (MOT). BusHec napTHLOPBLT €
ANbXeH Aa npefocTaBs Ha CRYXUTENWTE CU 3aKOHHOTO
Bb3HArpaXaeHne unu KOMAeHcauwsTa, NPeaBUAEeHN B
KOJIEKTUBHUTE TPY/10BU SOTOBOPY 32 CPOKA Ha U3MbIHEHUe
Ha p[oroeopa, W Ja Haema caMoO TakMBa MNOAIPYMOBM
A0CTaBuviLM UNK TPETK CTPaKKU, KOUTO CBLUO Ce NpuabpXaT
KbM Te3n CTaHAapTH.
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2.3 bopba ¢ He3akoHHOTO nonaraHe Ha Tpya

BusHec napTHLOpbT TpsbBa Aa cnasea NPUNOXMMUTE
3aKoHOBM pasnopenby, CBbP3aAHXU C HaemaHeTo Ha
nepcoHan u e AanbxeH pga ce 6opu edekTmeHo ¢
HEe3aKOHHOTO HaemaHe Ha paboTa u HepgeknapupaHaTa
3aeTOCT. (“NPUKPUTY TPYAOBU OTHOLUEHWS).

2.4 MNpuHyanteneH Tpya

BusHec napTHbOpbT TpAbBa Aa ce BL3ABLPXKA OT BCAKAaKBa
dopMa Ha nNpuHyouTeneH Tpya, BCUYKK hOpMM  Ha
NpuHyguTEeNneH WNKW  3a[bJUKATENEH TPYA, KakTto u
NPUHYAUTENHUAT 3aTBOpHUYECKu Tpya Tpsbea ga Owbgar
OTXBbPNEHMN.

2.5 [etckm Tpya,

He ce tonepupa kaksaTo u Ja e ¢opMa Ha ekcrnoaTauus
Ha geua v nogpacTeaiin. OeTCKUAT Tpya No cMuchia Ha
KoneeHuunte Ha MOT 1 HALMOHANHOTO 3aKOHOAATENCTBO e
3abpaHeH.

2.6 Csoboga Ha cgpyXaBaHe W NPaBO Ha KOREKTWBHO
porosapsiHe

BusHec napTHeOpBT TpsibBa Aa 3aunTa NpaeoTo Ha csoboaa
Ha cApyXaBaHe W KONEKTUBHO [OroBapsiHe, KakTto e
onpeaeneHo OT HauuoHanHute 3akoHn. B cnyvail, uye
HauuoHanKkTe CTaHAAPTM OrpaHn4aBaT ToBa npaeo, busHec
napTHLOpBLT TpsAbBa Ja npednpueMe Mepkn, 3a Aa
rapaHTupa csob0AHOTO ¥ HE3AaBUCUMO capyXaBaHe Ha
cnyxutenu ¢ ien cBoGOAHO ¥ BL3MOXHO BOAEHe Ha
nperosopu.

2.7 OuckpumuHauums

BusHec napTHbOpbT TpsbBa Aa ce Bb3OABLPXKA OT BCAKAKBO
y4yacTue B KakBato u Aa e hopmMa Ha guckpummHaums. Hukon
cnyxuren He Moxe ga 6bae AMCKpUMKMHMPaH Bb3 OCHOBA Ha
non, Bb3PAacT, UBAT Ha Ko)XaTa, paca, Kyntypa, ETHUMEeCKN
UnY HauvoHaneH npowaxoh, CeKkcyanHa oOpWUeHTaLms,
yBpexaaHe, KOHCTUTYLMOHHO rapaHTUpaHW RONUTUYEecKU
AEWHOCTU UMK YNEHCTBO B OPraHusauus Ha CIyXuTenure,
penurus, Bsipa unu MUpornea.

2.8 [vcumnnuHapHu Mepku

Benukn  cnyxutenn Tpsbea ga 6Gbaar TpetvpaHu ¢
AOCTOMHCTBO U yBaxeHue. CaHkumm, robu, apymm
HaKasaHus Unn AUCLUMNAMHAPHU MEPKKM ce Hanarat

Camo [JOKONKOTO Ca B CLOTBETCTBUME C AEWCTBALUMTE
HaUMOHaNHU W MEXAYHAPOAHU CTaHAapTW, KakTo W ¢
MeXIyHapoaHO NPUSHATUTE YOBELLKM NpaBa.

BusHec napTHEOPBLT NpeanpueMa NoaxoasLmM Mepkm, 3a aa
rapaHTipa, Ye HUTO EOUH CRYXWTEn He e NOANOXEeH Ha

BepbanHo, ncUXONOrUYECKD, CEKCYanHo WM  TemnecHo
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Hacunue, NPUHYAa U TOpMO3.

3. OnasBaHe Ha oKONHaTa cpepa un knumarta

BusHec napTHLOPLT LWie cnasea u e ce NpuabPXKa KbM
OMa3BaHeTo Ha OKOMHaTa cpeaa U KNUMaTa no OTHOWEHME
Ha MPUNOXKMUTE CTAHAAPTYU M 3aKOHOBM paanopeabu u we
YCTEHOBW CUCTEMW W MEpPKM 3a MUHUMK3UpaHe Ha
Bb3AENCTBMETO BbPXY OKOSHATa CPeaa U 3aMbpCABAHETO
Ha Tekywia ocHoBa. ToBa BKMIOYBA NPEAOTBPATSABAHE H&
€MUCUUN W OTNaABLLM, KaKTO U NpeanpueMaHe Ha CTbrKM 33
noaobpsBeaHe Ha eheXTUBHOCTTa Ha pecypcnTe.

4. bBunsHec eTuka
4.1 3abpaHa 3a kOpynuus U APYr1 NPecTLNHN OeicTBUSA

$TCEM AJ] He Tonepupa HuKaKkea opMa Ha KOpynLWs Ui
Apyrn HenosAnHw GusHec npaktukn. BusHec napTHLOPBT
noTeEbpXOaBa, 4Ye HAMa pa npegnara, obellasa wnu
NpeaocTaBs KakBUTO W Aa BWNO HeNO3BONEHM CPeacTsa,
KOUTO Aa NOBAMSSAT Ha B3eMaHeTo Ha pelleHun. Busxec
NapTHLEOPBT fpeanpuema BCUYKKW HeoOXoaMMKM Mepku 3a
NPeaoTBparssaHe Ha KOpynuust UNW ApYr NPecTbiHW
aencrsun. MNo-cneimanHo, BusHec nNapTHLOPLT € ANbKEH
Aa npeanpueme BCUYMKM HeobXxoauMu mepkM B CBOATa
KOMnaHus, 3a Aa uiberHe BCAKaKBUA CEPUO3HW HapyLUEHUs
OT CTpaHa Ha 3aKOHHWUTE CKU MpeacTaBUTEnuM U TEXHUTE
cnyxuTenm.

4.2 TNosegeHne npu yyacTve B Npoueaypu/KOHKYPEHTHA
aeviHocT

BuaHec napTHEOPLT e TpsAbBa Aa cnassa BCUUKW NPUIOKUMU
HALMOHANHY W MEXAYHApOAHU aHTUMOHOMOCIHW 3aKOHH,
KaKToO 1 3aKCHUTE Cpelly HencsnHaTa KOHKYPEHLIUs.
CriegoBatenHo TpsibBa Aa ce BL3GLPKAT COPasyMEHWs
OTHOCHO LIEHW UMW YCMOBWSi C KOHKYPEHTMW, KaKTo 1 Apyr
CMopasyMeHWs, OrpaHU4aBaILM  KOHKYPEHLMATA, KOWTO
BKNIOYBAT MO-CNELManHo cropasyMeHUsl C KOHKYPEHTM ¢ Len
CnojensiHe Ha nasapa Uy KNeHTH.

4.3 NsbsreaHe KOHMUKT HA UHTEpECH

BusHec napTHLOPBLT € ANbXEH Ja B3ema PELeHURTa CU B3
oCHoBa Ha 06eKkTuBHM cbobparkeHus 1 Aa He No3BofiABa Aa
Oble HenpasoOMEpHO PBLKOBOAEH OT NMMHW UHTEPECH.
BusHec napTHLOP, KOWTO y3Hae 3a NoTeHUManeH KOHMNNKT
Ha vHTepeck, Tpabea na npeanpreme BbTPELLHU MEPKY 33
OTCTpaHsiBaHe Ha Te3n KOHMNMKTM 1 Aa ysegomu GTCEM
ALl cBoeBpemeHHo.

4.4 lpaHe Ha napu

Ot BusHec napTHLOPA Ce M3NCKBA Aa criasBa CbOTBETHUTE
3akoHoBW pasnopenbu sa NpefoTBpaTABAHE M3NUPAHETO Ha
napu n HaanexHo [a cnassa CBOUTE 3aALIDKeHWs 3a
DOKnaaBaHe.

4.5 3awmrTa n CUrypHOCT Ha BaHHUTe
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BusHec napTHbopbT TpsbBa Aa cnasea NPUNOXUMUTE
3aKOHOBY pa3snopendu OTHOCHO 3aLUMTaTa U CUTYPHOCTTA Ha
AaHHuTe U uHdopmaumaTa.

5. Haanexna npoBepka Ha Bepurata 3a AOCTABKM

Ot 6usHec napTHeOpa Ce U3MCKBA fa oObpHE NOAXOAALLO
BHMMaHWEe Ha 3aQbIMKEHUsTa 3a HapgfieXxHa npoBepka 3a
crassaHeTo Ha YOBELUKMTE npaBa W OMNa3BaHETO Ha
OoKoNHaTa cpefa v aa rv pasrrega no noaxoAfL Ha4yuH ro
yAnara Bepura Ha 40CTaBKw.

6. [poueaypa 3a nogaBaHe Ha ONNaKBaHWUA

BusHec napTHLOPBLT MHCHOPMUPA BCUUKU CBOW CRYXUTENN,
KaKTO W BCWMKM ydyacTBaly ©OW3HEC napTHLOPU 3a
CbAbpKaHMeTo Ha To3um Kopekc 3a nosegeHue Ha
AOCTaBYMLIMTE N BCUYKK CbOTBETHU NPaBHM pasnopesbu no
Ha4YMH, KOMTO € AOCTLNEH 3a TAX.

BusHec napTHLOPBT WHOPMMpPA CBOWUTE CIYXUTENW U
OOCTaBUMLM 338 HayMHa Ha J[OCTbM W WU3NON3BaHe
npouenypata Ha ®TCEM Al 3a aHOHUMHM onnakeaHws u
¥3UCKBa OT TAX Aa npegasaT nHdopMauus 3a Tasu cuctema
3a curHanusupaHe rno usraTa Bepura Ha [OCTaBKU,

MHTepHeT 6asupaHata cucTemMa 3a onnakeaHus "
MOHUTOPKHT Ha Business Keeper (BKMS®) e gocTunHa Ha:
fraport-bulgaria.com

7. [JocrbnHocT Ha HacTosims Kopeke 3a noseaenue Ha
JOCTaBuMLmMTe

KogekcbT 3a noseaeHne Ha aocTasuuimte Ha PTCEM Af]
moxe fa 6bae nperneaaH u pasnevataH oT yebcaitta Ha
komnaxnuaTa (www.fraport-bulgaria.com ).

8. TpaBa 3a usBbpwWBaHE Ha MpPOBEpKa 3a Cras3BaHeTo
Koaekca Ha noeegeHue Ha AocTaBuMLMTe

®TCEM A[l uma npaso cam Aa U3BbLPLUBA NPOBEPKU 3a
CNasBaHETO Ha ropecnoMeHaTUTe U3UCKBaHUS Ny Ja ro
Bb3nara Ha TpeTa cTpaHa, KOATO € 00Bbp3aHa Cbe
3agbrkeHvie 3a HeonosecTsiBaHe. Buskec napTHLOPBLT e
CbAEeNCTBa 3a TO3M NPOLEC, AOKONKOTO TOBA € YMECTHO.
BusHec napTHeopbT npepocTtaea Ha GTCEM Afl, unu Ha
TpeTa cTpaHa, uHcTpyktupaHa ot ®TCEM Al poctbn ao
TEXHMTE NOMELLEHUS N Bb3MOXHOCT 3a NpoBepka Ha GU3Hec
AOKyMeHTauusaTa Um.
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